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Setting up your Twitter account

Go to Twitter.com, click on ‘sign up’

| f you get stuck, thereds
help.twitter.com/en/using-twitter/create-twitter-account

O

Follow the prompts

Twitter may give you a username (handle)

to help identify bots, with the theory that real (handle). There is guidance

. here help.twitter.com/en/managingyour-
human% are likely to change th? username to Q account/changdwitter-handle . Change it to
something more...human! If this happens to your name. If someone already has that handle,

you, it's easy to change your username to Twitter will suggest alternatives for you.

something else HORIZONS

with a series of digits, eg@jane5830573. This is @ If you get stuck with changing your usemame



https://help.twitter.com/en/using-twitter/create-twitter-account
https://help.twitter.com/en/managing-your-account/change-twitter-handle

The Basics

- A tweet is a short message of a maximum of 280 characters including
spaces punctuation emojis etc.

b4 Unsen t Tweets

EEER Here is a test Tweet...

- Every Twitter user has a handle or username. It will have an @ at the
beginning - e.g. my Twitter handle is @LeighAKendall.

& Everyona can reply

- You can tag another user in a tweet - just pop their username in the =2 D
tweet.
" Here e test Tueet.| . Twitter can be very busy, with hundreds of tweets appearing on
gﬂgﬁ;ﬁ“'ﬂﬂ“@mg someone’s timeline every minute. Adding an image to your tweet
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« You can tag up to 10 people in the picture. This is a really useful way

&/ to make the most of your 280 characters. To tag people in the
picture, simply click tag people and search for them (be sure to click

on the names or it won't register that you want to tag them).




Hashtags

« Hashtags are brilliant way of helping you find people interested in the same
topic or issue-and helping others find you too!

« Hashtags are also useful for you comes folks to measure activity, so anyone
using them properly will get will always get brownie points!

« If you want to boost your social influence, be careful not to # generic words
for example #Health, #lmprovement, #WellBeing. Literally millions of
tweeters from around the world will be using these generic terms, so it won't
help you as much as more specific words.

« Hashtags we commonly use in Horizons relate to our programmes of work
including (but not limited to!): #lmproveForPatients (commonly used by Hugh and the
Improvement Directorate)
#OurNHSPeople (Commonly used by Prerana and the
People Directorate)
#CaringdNHSPeople
#SACA
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Other useful points

« Once posted, tweets cannot be edited. People are generally forgiving of typos etc, so try not to worry too
much. If you really are worried about an error in your tweet, you will have to delete and repost it.

« There have been times when for example, I've forgotten to include links - you can always reply to your own
tweet with the link in.

« People can sometimes be reticent about tweeting for fear of saying “the
wrong thing “, or getting into trouble. If you're not sure, follow what other
people are doing for awhile. Get involved by liking other peoples tweets,
perhaps send a couple of simple replies. My rule of thumb - if you ever
wonder whether something is appropriate - don't tweet it!

« If you're going to start a tweet with someone’s handle, put a . at the
beginning for example - “.@LeighAKendall have you seen this?”. Without the
"." the tweet will appear only on the timelines of the mutual followers of you
and the person you've tagged. This is not a huge deal, but means you'll

receive potentially less engagement on the post.
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